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Pharmacy Technician Level 3
Pharmacy Technicians work in a wide range of settings, including (but not exclusively): registered pharmacies, community 
services, justice (the Prison Service), GP Practices, dispensing doctors’ practices, care homes and clinical commissioning 
groups, hospitals, mental health, defence (HM Armed Services) and within the pharmaceutical industry. Pharmacy 
technicians manage the supply of medicines and devices in a pharmacy and assist pharmacists with advisory services. The 
actual work setting will determine the specific areas of activity that the Pharmacy Technician undertakes, but typically their 
role will include the following:

•  providing safe and effective pharmacy services  
•  supply medicines and devices to patients, whether on prescription or over the counter  
•  achieving the best outcomes through a patient’s medicines  
•  assemble medicines for prescriptions  
•  provide information to patients and other healthcare professionals  
•  manage areas of medicines supply such as dispensaries  
•  supervise other pharmacy staff  
•  answering customers questions face to face or by phone  
•  pre-packing, assembling and labelling medicines  
• referring problems or queries to the pharmacist

A Pharmacy Technician is responsible for carrying out both routine and specialist services, including highly complex activities 
requiring them to use their professional judgement. They are expected to work both individually and as part of a multi-
disciplinary team. They are able to work with minimum supervision, with a high degree of autonomy, taking responsibility for 
the quality and accuracy of the work that they have undertaken and that of others.

Contact Bradford College on 01274 728316
Or email: apprenticeships@bradfordcollege.ac.uk

Apprenticeships

Programme Start

September & February.

Duration

24 months + EPA.

Entry requirements

Must have GCSE A-C or 9-4 in Maths, English Language  
and 2 Sciences.

Course delivery method

This course is delivered using a blended delivery model,  
an apprentice will spend a day per week at Bradford College 
undertaking classroom based learning in addition to regular 
workplace assessments.


