Arrangements for obtaining the views of students and staff
The Instrument & Articles of Governance of the College require the publication of arrangements for
consulting with students and staff at the College on the determination and periodic review of the
educational character and mission of the College and the oversight of its activities.
The views of students and staff are vital to shaping the College’s strategy and approach. Feedback
from students feeds into the College’s quality assurance and review procedures, including the SelfAssessment Report and the Quality Improvement Plan. Equally, the College values the views and
opinions of staff as part of its decision making and quality assurance process.
There are a range of methods by which students and staff are consulted and their views obtained,
some of which are through direct report, whilst others may be via feedback distilled in reports by the
Executive:
Students
•

•
•
•
•
•
•
•
•

Student surveys carried out by the
College (Post-Induction, Middle of
Course and End of Course)
Student’s Union
Student Representatives
Programme/Course Committees
Focus Groups (adhoc’)
Student Councils (HE)
Membership of Academic Board (HE)
Membership of validation and periodic
review panels (HE)
National Student Survey (HE)

Staff
•
•
•
•
•
•
•
•

Staff surveys
Joint Consultation Committee
Staff briefings/meetings
College Committees
Academic Board
Staff Development Days
Ask the Exec via email and face to face
sessions
CEO departmental question time

The above methods are not exclusive and are kept under review to ensure they are fully accessible
and meet the needs of Students and Staff and the Corporation in obtaining a wide range of views.

Staff and Student Governors
Our staff and student governors are elected to the Corporation and play a full and equal part in the
business of the Corporation and its committees.
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