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Course Summary

This course is for learners who are employed in the role of pre-registration trainee
pharmacy technician. Pharmacy technicians are registered professionals working within
the regulatory standards for pharmacy, as set by the General Pharmaceutical Council
(GPhC) Pharmacy Order 2010.

Pharmacy technicians work in a wide range of settings, including (but not exclusively):
registered pharmacies, community services, justice (the Prison Service), GP practices,
dispensing doctors’ practices, care homes and clinical commissioning groups, hospitals,
mental health, defence (Her Majesty’s Armed Forces) and in the pharmaceutical industry.
They manage the supply of medicines and devices in a pharmacy, and assist pharmacists
with advisory services. The actual work setting will determine the specific areas of
activity that the pharmacy technician undertakes, but typically their role will include the
following:

« providing safe and effective pharmacy services

supplying medicines and devices to patients, whether on prescription or over the
counter

achieving the best outcomes through a patient’s medicines

assembling medicines for prescriptions

providing information to patients and other healthcare professionals.

managing areas of medicines supply such as dispensaries

supervising other pharmacy staff



» answering customers’ questions face to face or by phone
 pre-packing, assembling and labelling medicines
« referring problems or queries to the pharmacist.

What You Will Learn

You will:

 develop the technical skills, knowledge and understanding to become competent in
the job role

» develop appropriate professional attitudes and behaviours that will support
personal success

» develop a range of interpersonal and intrapersonal skills to support progression to,
and success in, further study and career advancement

» achieve a nationally-recognised Level 3 qualification, recognised by the General
Pharmaceutical Council (GPhC). GPhC accreditation/recognition reports and the
accreditation/recognition period can be viewed on the GPhC website

« register with the General Pharmaceutical Council (GPhC) as a pharmacy technician,
and therefore be allowed to practice as a pharmacy technician in England and
Wales. However, successful completion of this qualification is not a guarantee of
registration or annotation with the GPhC, or of future employment.

Modules

» Medicinal and Non-medicinal Treatments for Gastrointestinal and Nutritional
Conditions

» Medicinal Treatments for Cardio-respiratory Conditions

» Medicinal and Non-medicinal Treatments for Malignant Diseases and
Musculoskeletal Conditions

» Microbiology for Pharmacy Technicians

» Actions and Uses of Medicines

» Medicinal and Non-medicinal Treatments for Central Nervous System Conditions

» Medicinal Methods for the Prevention, Protection from and Treatment of Infections

» Medicinal Treatments for Endocrine, Gynaecological and Genitourinary Conditions

* Medicinal Treatments for Sensory Organ Conditions

 Principles of Safe Manufacture of Quality Medicines in the Pharmaceutical
Environment



Entry Requirements

In order to register for this qualification, learners must be working in a pharmacy
environment, having secured a placement as a pre-registration trainee pharmacy
technician, and have GCSE pass grades (C or above) or equivalent qualifications in
English, mathematics and science, an acceptable reference for good character and an
acceptable self-declaration for health.

Work Experience

As this is an apprenticeship, work experience is embedded into the course programme.

Progression

Although not guaranteed, progression from the apprenticeship can involve secured
employment within the NHS, on an NHS Band 4 or 5 role. Once qualified you will become
a Qualified Pharmacy Technician which is a protected characteristic for only those who
pass the course and they are then eligible to join the GPhC register. You can also carry on
to a number of courses such as the BTEC Level 4 Diploma in Clinical Pharmacy Services
and Therapeutics or the Pharmacy Accredited Checking Training (ACT) or the Level 3
Certificate in Assessing Vocational Achievement or the Level 4 Award in the Internal
Quality Assurance of Assessment Processes and Practices.

Disclaimer: Our prospectus, college documents and website are simply here to offer a guide. We accept no liability for
any inaccurate statements and are not responsible for any negative outcomes if you rely on an inaccurate statement.

We reserve the right to withdraw any programmes or service at any time.



