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For Students – Off Campus 

re-instating your I.T. Account – personal security 
 
 
 

Forgot your password 
 
Step1 - Go to www.bradfordcollege.ac.uk and click on the Students link (top banner) 
 
 

Step 2 - Choose Forgotten Your 

password from the Account Options 

to access the Novell Identity Manager 

login page which will open in another 

window – see tabs. 

 
 
 
 
 
 
 
Step 3- Click the Forgot Password?  
 
 
Step 4 - Answer 3 of your Challenge Response questions correctly 
enter/re-enter a new personal password.  
 
 

Step 5) - Click  to complete the process. 
 

Step 6) Click the  option (top right-hand side) 
to exit. 
 
Step 7) Close the window or tab – return to the 
College Student page. 
 
Step 11) On the Student login page in the Useful 
links section - chose Campus Hub to access your 
Windows Live login page, 10gb Webmail and 25gb storage 
and other services.  

 
Note: - Please use your Bradford College E-mail address and new password to log in to 
the above services. 
 
Please contact your course tutor for further assistance. 

http://www.bradfordcollege.ac.uk/
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